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Director Governor

January 23, 2003

Dear Interested Parties:

MEDI-CAL OTHER HEALTH COVERAGE IDENTIFICATION AND RECOVERY PROJECT
REQUEST FOR PROPOSAL 02-26025 ADMINISTRATIVE BULLETIN 2, ADDENDUM 2 AND
OFFICIAL RESPONSES TO PROPOSER’S QUESTIONS

Enclosed you will find Administrative Bulletin 2, Addendum Number 2 and Official Responses to
Proposer’s Questions to the Request for Proposal (RFP) for the Medi-Cal Other Health Coverage
Identification and Recovery Project (OHCIR) incorporating several changes to this RFP.
Addendum 2 includes minor revisions to correct inaccuracies discovered in the review of the
RFP. Within the text of the document, changes are highlighted to denote revisions.

Any changes made to the RFP are published as additional or replacement pages to the RFP.
Because the RFP is available in hard copy and in an electronic version, two tables are included in
this bulletin. The instructions for updating the hard copy version are for the replacement pages
enclosed, which are double-sided.

In order to configure the RFP so that it accurately reflects the current requirements and

considerations, add the new page or remove the existing page and insert the appropriate
replacement page as indicated in the following table:

HARDCOPY VERSION

REMOVE EXISTING PAGES ADD NEW/REPLACEMENT PAGES
Exhibit A. Page 1of 9. Scope of Work. Exhibit A. Page 1of 9. Scope of Work.

Exhibit B. Page 1 of 2. Payment Provisions Exhibit B. Page 1 of 2. Payment Provisions
and Budget Detail. and Budget Detail.

Do your part to help California save energy. To learn more about saving energy, visit the following web site:
’ www.consumerenergycenter.org/flex/index.html

600 NORTH 10™ STREET, P.O. BOX 942732, SACRAMENTO, CA 94234-7320
TEL: (916) 323-7406 ~ FAX: (916) 464-0855
Internet Address: www.dhs.ca.gov/OMCP
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ELECTRONIC VERSION

REMOVE EXISTING PAGES ADD NEW/REPLACEMENT PAGES

Exhibit A. Page 1 of 9. Scope of Work. Exhibit A. Page 1 of 9. Scope of Work.

Exhibit B. Page 1 of 2. Payment Provisions Exhibit B. Page 1 of 2. Payment Provisions
and Budget Detall. and Budget Detail.

Thank you for your continued interest in the Medi-Cal Other Health Coverage ldentification and
Recovery Project procurement effort. If you should have any questions, please call Jesse
Tanguileg, lead analyst assigned to this procurement, at (916) 323-7406.

Sincerely,

Donna Marﬁ%

Office of Medi-Cal Procurement




Medi-Cal Other Health Coverage 1dentification and Recovery Project (MCOHCIRP) RFP 02-26025

Exhibit A

Scope of Work

Contractor agrees to perform for the Department of Health Services (DHS) the following
Medi-Cal Other Health Coverage ldentification and Recovery (OHCIR) project tasks and
responsibilities, which are related to:

The identification of previously unknown other health coverage, (as defined in the
Glossary), and the recovery of reimbursable Medi-Cal fee-for-service (FFS)
expenditures that must be carried out by the Contractor.

Pursuing the collection of outstanding recovery claims through electronic billing of
pharmaceutical claims processors as identified by DHS, and the recovery of the cost of
emergency care provided to Medi-Cal beneficiaries covered by either a health
maintenance organization (HMO) or prepaid health plan (PHP).

The identification and recovery of Medi-Cal expenditures when previously unknown
Medicare coverage has been identified. The Contractor shall coordinate timely filing
and appeal issues with the Centers for Medicare and Medicaid Services to ensure
recovery of Medicare claims. The Contractor shall coordinate recovery efforts with
identified Medicare providers and the Medicare fiscal intermediary. The contractor shall
also identify and recover inappropriately adjudicated Medi-Cal/Medicare crossover
claims.

The post payment recovery of Medi-Cal claims previously identified and billed to other
health coverage (OHC) carriers by Medi-Cal.
ntracto cretion of DHS.

contractor a

The Contractor shall guarantee their compliance with the Health Insurance Portability
and Accountability Act (HIPAA), concurrent with State DHS compliance.

A. Scope of Work — Contractor General Provisions

1.

The Contractor shall be responsible for the identification, via data match or any other
DHS approved method, of OHC held by Medi-Cal beneficiaries, including beneficiaries
enrolled in Medi-Cal managed care plans, which were previously unknown to DHS.
The verification and identification of such coverage must be reported on a monthly
ongoing basis. (See Appendix 2 for the complete record layout.) The Contractor shall
ensure a 95 percent accuracy rate for reported coverage.

The identification of OHC belonging to Medi-Cal beneficiaries enrolled in-managed
care plans must be reported to DHS; however, the Contractor may only perform
recovery activities for FFS claims under the scope of this contract.

The Contractor shall, however, exclude identification and recovery from the following
third party liability data resources/entities, unless it receives specific written authority
from DHS to the contrary.

Page 1 of 9




Medi-Cal Other Health Coverage Identification and Recovery Project {MCOHCIRP) RFP 02-26025

EXHIBIT B

PAYMENT PROVISIONS AND BUDGET DETAIL

1. PAYMENT PROVISIONS

The purpose of this chapter is to define the basis for payment for administration of services
required by this RFP. The payment shall be made under the conditions described in this
chapter. Included under the conditions described in this chapter are certain conditions

precedent to Contractor payment, which require receipt of specific goods or services before

2. COST RECOVERY RATE

The cost recovery rate, as defined in this RFP, represents the fixed percentage bid by the
Contractor to identify health coverage, and to recover Medi-Cal expenditures, on behalf of
the State.

3. STATE'S ANTICIPATED RECOVERIES

The State projects yearly-anticipated recoveries for the Medi-Cal OHCIR project on the
Contractor’s previous fiscal year or anticipated collections.  Anticipated recoveries are
subject to change each fiscal year based on the performance of the Contractor activities or
expectation of changed activities. Currently, the State anticipates project recoveries

} to reach approximately $16,000,000 for the fiscal yeé;;;
2003-04.

4. CONDITIONS PRECEDENT TO PAYMENT

The Contractor shall comply with the requirements of the various terms and conditions,
Exhibit A (Scope of Work), and Exhibit B (Payment Provisions). Payments to the
Contractor will be made monthly and calculated using the Contractor's base cost recovery
amount. When submitting invoices to the State, the Contractor shall specify the amount
due and certify that the applicable requirements have been fulfilled or performance has
been achieved. If performance was not achieved, it shall be so indicated, and a plan to
achieve performance shall be included.

In the event the Contractor fails to meet the requirements of the various terms and
conditions and Exhibit A (Scope of Work), and Exhibit B (Payment Provisions), payment will
not be made by the State until such time as the requirements are met. Delay of payments
will occur, unless, at the Contracting Officer's sole discretion, if it is determined that the
Contractor is in substantial compliance within specific contractual requirements.

A. Invoices

The Contractor shall submit to the Contracting Officer invoices and supporting
documentation for Medi-Cal OHCIR project recoveries. All invoices shall be submitted
monthly after completion of the required work. The monthly invoices shall be submitted
in arrears; by the 21st calendar day of the month following the month recovery was

Page 1 of 2
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